


'HDU JULHQGV DQG )DPLO\

$V WKH FORVH2BISRUWQGLWWIKRBSQQPLYHUVDU\ \HDU GUDZV QHDU DQG ZH VHW

RXU VLIJKWVY RQ WKH VWDUW RI RXU VLPWI BB\HPRGHVSISBRUG. @ RLQQRYDWLYH SUR
LQGLYLGXDOV ZLWK GLVDELOLWLHYV ZH WDNHJBIQRWKHU PRPHQW WR UHIOHFW DQ
JUDWHIXO DSSUHFLDWLRQ \RXU XQZDYHURQ D QXSISRIRW WRIQRXU YDOXDEOH PLVV

ZRURKDQN \RX

JRU KDOI D FHIRNWXNWUAQL WD VREEHNWQ FRPPLWWHG WR SURYLGLQJ TXDOLW\
LOQQRYDWLYH VHUYLFHVY WR DGXOWYV ZLWK GHRXHORSPHQWDO GLVDELOLWLHY DQG
FROQWLQXHG VXFFHVV WR RXU VWURQJIZSDWAIS@GRUW LEEBXUZWWRPVKH LQGLYLGXDOV
PHPEHUV IDPLOLHV IULHQGYV FRPPXQLW\IRKBREGEHDUVGHEYXRWEBVVHY DQG RXU SUR
VXSSRUWHUV (DFK RQH RI \RX KDV PDEHRD URQXYIQEHXDRSDEMWNRKQ WKH OLYH
GLVDELOLWLHYV (DFK RQH RI(FRSREBYLM GEBUHRBWHKDEK® QQLQJ /LYHYV

JURP RXU YHU\ BPBSRUQLDQILKDVREHHQ D XQLTXH RUJDQL]DWLRQ ZKHUHLQ WKH
SHRSOH ZH VXSSRUW DUH DW WKH FHQWKMDNVRQ PDW ®RZE\ARFZXHG \HDU MRXUQH)\
RQ SURYLGLQJ FDUH DQG VXSSRUW WR LQGHHSIXDIOQN BRWBLYWKHLU IDPLOLHV EXW
DQG QXUWXULQJ WKH KXPDQ VSLULW D ®ORFGQIYRIXYY BDVVLRQ WR JXLGH XV HDF

*URZLQJ H[SRQHQWLDOO\ WKURXJKRXW WKW RHBHR ERMK LQ WHUPV Rl WKH QXPE!
VHUYHG DQG WKH YDVW VFRSH RI VHUVYLPHWWURY MGHGHMMHDVSLUH WR FRQWLQX
JURZLQJ QHHGV RI RXU FRPPXQLWLHV DIQBPVRKHHKX® & UBGV VRIRQGLYLGXDOV
FRPPXQLWLHYV WKURXJKRXW QRUWKHDVW ODYRWRKXVKIONY ZH FXUUHQWO\ VHUYH
FHQWXU\

,Q WKH VSLULW RI WKLV JLYLQJ VHDVRQ/ SRADWHERQ@WR GHU PDNLQJ D JHQHUR
2SSRUWXQLMA'$RDNWRXU VXSSRUW LV YLWDO WR RXU FRQWLQXHG VXFFHVV <RXLU
QR PDWWHU ZKDW VL]H ZLOO QRW RQO\ PDEHYD \GRUHWPW\DQG ODVWLQJ LPSDFW R
EXW \RXU JLIW ZLOO DOVR (PEER¥HQ K& IJWKIHR POQWVV IBKO® RILQJ /LYHV
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